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The New Normal Environment

Consult Type TH-Phone TH-Video F2F Hybrid

Brief

Standard

Long

CDM

Other

Other
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Your Ideal Schedule

Year Month

Week Day
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Patient Ideal Schedule

Current State Future State

After-hours 
or Extended Hours

Face to Face Visits
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Energy Management

Consideration Current State Future State

Bookings and Breaks

Posture and Activity

Lighting and Ventilation

Connection

Belonging

4 Day Work Week
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Energy Management

Principle Consideration

Safe Work From Home

Post Consult Logistics

Quarantine

Isolation

Soft Phone

Internet Infrastructure

Asynchronous Comms



42
All Rights Reserved © Scale My Clinic 2022

Password Management Two-Factor Authentication

Cyber Risk™
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Notes
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Notes
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Notes
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Next ... Name Date

Takeaways

Top 3

Actions
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